SALADS - All of our local salads are coming to an end and we will be going
over to French or Italian and some herbs will be imported. Watercress and
micro herbs will carry on as normal. Tomatoes are very short in supply and
this is down to the hot weather. Once we get more imported supplies from
Spain and the Canary Islands, prices will get better.
FRUIT - English apples and pears are available and we also have English
quince and meddlers in stock. Spanish satsumas and other citrus fruits will
now start to be available and South African soft fruit will start in December.
Autumn raspberry and strawberry will be available, subject to light and
temperature conditions.
LARDER - Please remember that our ever growing Larder can supply you
with all of your kitchen ingredients and supplies, alongside your daily delivery.
If you do not already order from the Larder please ring and speak to Tracy
and arrange for her to come and see you, or for you to come and visit us. We
can also send out a product list with your order. The team are always
available to source the products you require.
VISIT US - You are more than welcome to come in and see us if you are
passing by. We are open 24/7, except for Saturday afternoon and Sunday.
We like to show people round the warehouse, prep room and the ever
growing Larder warehouse. Just give us a ring to set this up. We do make a
excellent cup of tea!
CUSTOMER FEEDBACK - Louise will be ringing you all over the next couple
of months to ask for a few minutes of your time to complete a very short
feedback form, which will also give you an opportunity to mention any general
comments you have. Obviously we appreciate you ringing us if you have
anything that needs mentioning more urgently. We would like to be made
aware if there is anything we can do to improve our service to you, however
small. If on the other hand you are happy with our service, it is a huge boost
for everyone to hear that as well. The team are listed below - they are all
happy to speak to you at any time.
Neil Mortimer- Managing Director
Tracy - Larder
George - Operations
Ian - Procurement
Lisa - Finance
Ed - Nights
Kim - Administration
Jo - Reception
Louise - Customer Care

